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(54) COMPUTER-TELEPHONE INTEGRAL SYSTEM 

(57)Abstract 

PROBLEM TO BE SOLVED: To improve the convenience of 



telephone users in which the user gives an instruction to a 
computer in voice through a telephone line at a visiting location or 
the like so as to control a connected telephone set or a facsimile 
equipment remotely thereby receiving the service such as 
confirmation of a contents of an automatic message recording. 
SOLUTION: This system is provided with a voice recognition device 
1 1 and a voice synthesizer, and a computer 7 or 1 0 connecting to a 
PBX 1 or a muttiHlinctlon telephone set 6 with serial interface 
replies a call arrived In an extension terminal of the service user 
according to a procedure of call processing stored in an external 
storage device 8 in a synthesis voice. The user utters a word 
instructing the operation of a telephone set or a facsimile 
equipment according to the guidance in a synthesized voice and the 
computer recognizes the word and conducts automatically the 
processing of the instructed content. 
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